
 

 

 

Time               Session Presenter

11:00 AM - 11:05 AM         Introduction Dr. Ravi Gupta, Founder, CEO and Editor in Chief,  
   Elets Technomedia Pvt. Ltd. 
          Welcome  Sujit Patheja, Director, Smart Cities & Urban  
   Governance, SAP India

11:05 AM - 12:00 Noon          Citizen Engagement Journey –   Mike Eberhardt, Global Industry Principal Public  
          International Perspective Sector, SAP Customer Experience, SAP  
   Switzerland 

   Kathleen O’Brien, Global Industry Principal,   
   Public Sector, SAP Australia

12:00 Noon - 01:15 PM         Future of Citizen Engagement –  Dr. Kajal, Director, Urban Local Bodies &  
          Leadership Panel Discussion  Mission, Director, Smart Cities Mission, Government  
   of Uttar Pradesh

   Charulata Somal, Managing Director,  
   Karnataka Urban Infrastructure Development &   
   Finance Corporation (KUIDFC)

   Gaurang Rathi, Municipal Commissioner, 

   Varanasi Municipal Corporation & CEO, Varanasi   
   Smart City Limited

programme agenda
date: july 24, 2020, friday

time: 11:00am – 02:00 pm

event.eletsonline.com/futurecities/



    Aditya Singh, Chief Executive  Bhopal   
   Smart City Development Corporation Limited  
   (BSCDCL)

    Mahesh Moroney, Chief Executive    
   Nagpur Smart & Sustainable City Development   
   Corporation Ltd.

   Professor A K Gupta, Additional Director,  
   Regional Centre for Urban and Environmental  
   Studies (RCUES), Lucknow

   Rajeev Singh, Vice President and Business Head  
   Public Services, SAP India

   Moderator: Dr. Ravi Gupta, Founder, CEO and Editor  
   in Chief, Elets Technomedia Pvt. Ltd.

1:15 PM - 01:45 PM Experience sharing on Christchurch  Renae Rowland, Public Sector ICX,  
   City Council Citizen Engagement  Owner, DXC Technology, Australia 
  Project   
   

01:45 PM - 02:00 PM Summary, Next Steps and Wrap up Sudhakar P Venkatesan, Industry  
   Business Architect, SAP India 
  Vote of Thanks Dr. Ravi Gupta, Founder, CEO and Editor in Chief,  
   Elets Technomedia Pvt. Ltd.

 


