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10:00 AM - 10:15 AM Welcome Address by Dr Ravi Gupta, Founder & CEO,
Elets Technomedia and Editor-In-Chief, The Banking & Finance Post

10:15 AM - 11:15 AM Panel Discussion 1 - The 2025 Outlook: Decision Maker
Perspective

It’s undisputed how 2020 and 2021 brought unexpected changes and 
challenges for financial institutions. While an increased emphasis on 
digital was already underway, the coronavirus pandemic expedited the 
process in ways that will continue to change the way you interact with 
your financial institutions this coming year. So, how are the FIs prepare 
themselves for 2022?

11:15 AM - 11:30 AM Networking Break & Visit to Expo 

11:30 AM - 11:45 AM Technology Presentation - Building Next Generation Banking
Services on AWS to Adapt to the New Normal 

Kiran Jagannath
Head, FSI & ITeS, India & South Asia, Amazon Internet Services Pvt Ltd (AISPL)

2nd BFSI GameChanger Summit 2021
Agenda (18 August, Day - 1)

(Moderator) Dr Ravi Gupta
Founder & CEO, Elets Technomedia and Editor-In-Chief,
The Banking & Finance Post
Nitesh Ranjan
Executive Director, Union Bank of India
Dheemant Thacker
Head - Digital Banking, Ujjivan Small Finance Bank
John Varughese
Head-IT & Digital Banking, Dhanlaxmi Bank
Riddhi Dutta
Regional Head of ASEAN and South Asia, Backbase
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NEW NORMALGoing AHEAD with the

11:45 AM - 12:45 PM Panel Discussion 2 - Role of Cloud & Other Disruptive Technologies
in Ensuring Digital Transformation

With the increased dependence on technology lately, cloud computing is 
moving to the forefront as a focus for IT leaders across the BFSI sector 
and now at pivotal part of C-suite executives, and board members’ 
discussions. Will the cloud now can finally be a potential gamechanger 
for how financial services organizations will operate in the future?  

12:45 PM - 01:00 PM Technology Presentation - The Need for Effective Runtime
Protection to Protect the Financial Sector

01:00 PM - 01:15 PM Networking Break & Visit to Expo 

01:15 PM - 02:15 PM Panel Discussion 3 - Changing the Game: Using AI, ML and IOT in
BFSI Industry

Automation, leveraging artificial intelligence (AI) and other technologies, 
have opened up new possibilities. The pace of adoption has been rapid. 
Institutions of all sizes globally are leveraging automation to drive value. 
How is the BFSI industry dealing with these disruptive technologies?  
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(Moderator) KC Mishra
Project Head- Special Projects, Elets Technomedia
Durgaprasad Swaminathan

Finance Company Ltd
Vivek Attavar

Prabhakar Tiwari

Akshath K Balachandra
Financial Services Greenfield Leader, India, Amazon Internet Services Pvt
Ltd (AISPL)

(Moderator) KC Mishra
Project Head- Special Projects, Elets Technomedia
Puneet Kaur Kohli

Prasanna Lohar
Head Digital- Innovation, Architecture, DCB Bank
Deepak Mudalgikar

Gaurav Khurana

Vegesh Mahtel
Associate (Asia IT Security-Risk), Nomura India services Pvt Ltd
Shivendra Gupta
Business Head BFSI, MapmyIndia
Ratish Chandrasekhar
Product Account Manager - Control-M, BMC Software India & SAARC

Satya Gupta

Pankaj Gupta
Chief Digital & Marketing O�cer, Karnataka Bank
Sukesh Shetty
Head Business Transformation, SBI General Insurance

Angel One
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02:15 PM - 02:30 PM Technology Presentation - Leveraging the power of Intelligent
Process Automation in BFSI

02:30 PM - 02:45 PM

02:45 PM - 03:00 PM

Lunch Break & Visit to Expo 

03:00 PM - 04:00 PM Panel Discussion 4 - Shielding the Sector from Emerging 

Technology Presentation - Unified and open Threat Management
with a zero-trust approach

Cyber-Threats

The exponential growth of the digitisation due to covid has led to 
significant growth of cyber-attack incidents often with disastrous and 
grievous consequences. How is the BFSI industry preparing itself? 

04:00 PM - 04:15 PM Technology Presentation - Hackers vs. Finance: Strategies CISOs
Can Take to the Bank

04:15 PM - 04:30 PM Networking Break & Visit to Expo 

04:30 PM - 05:45 PM Panel Discussion 5 - Enhancing Customer Journey with Digital
Transformation

COVID-19 has significantly impacted the banking behaviour of 
consumers around the world. A lot is happening in the banking 
sector to analyse whether these changes are long lasting or are 
merely covid induced and will eventually fade away. 

05:45 PM - 05:50 PM Networking Break & Visit to Expo 
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(Moderator) Manoj Sarangi

Biju K

Shashank Bajpai

Ashton D'Cruz

Ravi Shankar Mallah
Architect / IBM security (ISA) Specialist – Threat Hunting & Response, IBM
Jonathan Jackson
Director of Sales Engineering, APJ, BlackBerry

(Moderator) KC Mishra
Project Head- Special Projects, Elets Technomedia
Rohit Sharma

Vaibhav Joshi

Shirish Ganesan
Regional Leader of South Asia, Backbase

Ketan Sharma
Head of Sales APAC, Simplifai

Om Ahuja
Chief Technology O�cer & Chief Information Security O�cer, Inspira Enterprise

Ollie Kwan
Senior Director, Sales - APAC, Tenable

SV Sunder Krishnan
Chief Risk O�cer, Reliance Nippon Life Insurance Company
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The banking industry around the world is facing a period of heightened 
uncertainty owing to the COVID-19 crisis. Now more than ever, banks 
are aware of the importance of digital transformation. So, is it the time 
to redesign the existing model.   

05:50 PM - 06:50 PM Panel Discussion 6 - Financial Services: Redesigning Digital
Transformation 

06:50 PM - 07:00 PM Day conclude

Timings 2nd BFSI GameChanger Summit 2021 - Agenda
(19 August, Day - 2)

09:50 AM - 10:00 AM Day Continue

10:00 AM - 10:15 AM Keynote Address

Nitesh Ranjan
Executive Director, Union Bank of India

10:15 AM - 11:15 AM Panel Discussion 1- Changing BFSI Regulation: Redefining The
Future

It is evident that the BFSI industry emerged stronger despite the challenges 
thrown by COVID-19 by imbibing the learnings from the 2008 financial 
crisis. So, how has digital transformation in BFSI been at the core of its 
resilience? 
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(Moderator) KC Mishra
Project Head- Special Projects, Elets Technomedia
KV Dipu
President & Head of Operations, Bajaj Allianz General Insurance Limited 

Abhay Johorey
Head- Digital Strategy, ICICI Bank
Sapna Desai

Jaya Janardanan

Deepak Oram
Head Marketing Technology & Automation, HDFC Bank 
Deepak Singla
Director Sales-India & SAARC, BMC Software

(Moderator) Manoj Rawat

Pvt Ltd
Alok Aggarwal

Finance Ltd
Shelvin Mathews

Varinder Gulati
Founder, Sarvasva Capital Finance Private Limited.
Sandeep Wirkhare

Irfan Basha

Shashank Sharma
Director,  Scorme

Ayan De
Chief Technology O�cer, Exide Life Insurance



11:15 AM - 11:30 AM Technology Presentation - Topic- Using Artificial Intelligence to
Prevent Cyber Attacks – Reality or Hype  

Jonathan Jackson
Director of Sales Engineering, APJ, BlackBerry

11:30 AM - 11:45 AM Networking Break & Visit to Expo 

11:45 AM - 12:45 PM Panel Discussion 2 - Artificial Intelligence, Blockchain, Cloud & More:
A reality check

Today, technologies like Artificial Intelligence, Cloud, Blockchain and many 
others are often termed as disruptive but despite being in the business for 
long, they are still circled with some speculative challenges. So, are they 
worth the hype or the reality is different? Is this the time for a reality check?  

12:45 PM - 01:00 PM Technology Presentation - Blockchain Technology For All

01:00 PM - 01:15 PM Networking Break & Visit to Expo 

01:15 PM - 02:15 PM Panel Discussion 3 - Leveraging Cloud to Maintain Resilience
Amid New Normal

It’s important to reevaluate priorities, shift resources, and track progress. So, 
why is it important for CXOs to explore cloud migration (not a new technol-
ogy) to ensure flexibility and resilience? 

02:15 PM - 02:30 PM Technology Presentation  - New-Age Gamification-Tech for
Sales & Finance Teams

Ajay Shenoy
Director Sales, Compass AI
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NEW NORMAL2nd BFSI Gamechanger Summit 2021 Going AHEAD with the

(Moderator) Nikhil Bandi

Services Private Limited
Prabir Mishra

Rajendra S Bisht
Vice President - Technology & Digital, Bajaj Auto Finance Limited
Balaji TK

Khizar Momin

Rishabh Garg

Harshwardhan Mittal

Sankarnaryana Raghavan

Priya Gilbile

Prabir Mishra



NEW NORMAL2nd BFSI Gamechanger Summit 2021 Going AHEAD with the

02:30 PM - 03:00 PM Lunch Break & Visit to Expo 

03:00 PM - 04:15 PM Panel Discussion 4 - The Challenges of Securing Zero-Trust Networks

Zero-trust architecture refers to security controls and threat models that 
no longer assume that actors, users, systems or services operating from 
within the security perimeter should be automatically trusted, and instead 
everything must be verified in order to operate. But it often faces several 
challenges. Will the BFSI industry be able to implement it?  

04:15 PM - 04:20 PM Day conclude

Timings 2nd BFSI GameChanger Summit 2021 - Agenda (20 August, Day - 3)

10:10 AM - 10:15 AM Day Continue

10:15 AM - 11:30 AM Panel Discussion 1 - Millennials: A Golden Opportunity for FinTechs

Millennials are the first generation that grew up with the internet boom, a 
generation that consists of 83 million digital natives and more. Is this tech-savvy 
segment an opportunity to expand for Fintech? 

11:30 AM - 11:45 AM Technology Presentation - BFSI + FinTech: One-Stop Solution for
Digital On-Baodring & Lending

11:45 AM - 01:00 PM Networking Break & Visit to Expo 
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Damodaran Chambath

Kunal Kathpal

Pardhasaradhi Rallabandi

Avez Sayed

Manoj Shrivastava

Gaurav Chopra

Mukesh Bubna

Priti Rathi Gupta
Founder, LXME
Ram Kewalramani
Co-founder & Managing Director, CredAble
Dipesh Karki

Madhusudan Ekambaram

Praveen Khanna
Vice President Alliances, ScoreMe

Shibu PS
Chief Information O�cer, Indian Bank
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01:00 PM - 02:15 PM Panel Discussion 2 - Rise of Neobanking

The global neobank market was worth USD 18.6 billion in 2018 and is 
expected to accelerate at a compounded annual growth rate (CAGR) of 
around 46.5% between 2019 and 2026, generating around USD 394.6 
billion by 2026. Will India be a part of this projection?  

02:15 PM - 02:30 PM Technology Presentation - Location Intelligence for BFSI Industry

Shivendra Gupta
Business Head BFSI, MapmyIndia

02:30 PM - 02:45 PM Lunch Break & Visit to Expo 

02:45 PM - 03:00 PM Keynote Address

03:00 PM - 05:00 PM Awards & Felicitation Ceremony

05:00 PM - 05:10 PM Closing Note by Dr Ravi Gupta, Founder & CEO, Elets
Technomedia and Editor-In-Chief, The Banking & Finance Post
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(Moderator) Manoj Menon
Managing Director, twimbit
Vinay Bagri
Co-Founder & CEO, Niyo
Rohit Garg

Dilip Modi
Founder, Spice Money
Anand Kumar Bajaj

Amit Bhasin
EVP - Digital Transformation Strategy, QualityKiosk Technologies
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