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Timings 6th BFSI CTO Virtual Summit 2022 - Agenda (10th February, Day - 1)

09:00 AM – 09:10 AM

09:10 AM – 09:20 AM

Curtain raiser by Dr Ravi Gupta, Founder & CEO Elets Technomedia and Editor-In-Chief, 
The Banking & Finance Post

Welcome note by Beerud Sheth, Chief Executive Officer & Co- Founder, Gupshup

09:20 AM - 09:55 AM Guest of Honour Address:  Amitabh Rajan, Chairman, RBI Services Board
"Vision 2022: Strategic Dimensions of Growth for the BFSI Sector in India"

09:55 AM - 10:20 AM Fireside Chat: Driving Innovation through Distruptive Technologies
Krishna C. Mishra, Product Head Special Projects, Elets Technomedia (Moderator)
Shri Vivek Aggarwal, IAS, Additional Secretary (Revenue), Ministry of Finance, Government of India
Beerud Sheth, Chief Executive Officer & Co- Founder, Gupshup

10:20 AM - 10:35 AM Technology Presentation - Enabling the future of BFSI Conversation 
Ravi Sundararajan, Chief Operating Officer, Gupshup 

10:35 AM - 11:25 AM Panel Discussion - The Evolving Digital Journey: Does Indian BFSI Industry Need to 
Rethink the Business Model

Indian BFSI Sector is currently undergoing a significant transition, as business leaders, 
technology heads and their teams prepare to embrace the next major phase of digital 
transformation. The challenge they face is significant: in a competitive market, where rapid
action and response is imperative, financial institutions must upgrade their technology function 
to support expanded digitization of both the front and back ends of their operations.

Gopal Kiran, Global Head of Banking and Financial Services,Insider (Moderator)
Ankit Khare, Chief Technology Officer, Shivalik Small Finance Bank 
Parag Ved, President-Head consumer lines, Tata AIG General Insurance
Sandeep Ranjan, Chief Digital Officer, Shriram Housing Finance Company
Surojit Roy, MD & CEO, IDBI Intech Ltd.
Seema Gaur, Sr. Executive Director-IT, Iffco Tokio General Insurance
Priya Deshmukh Gilbile, Chief Operating Officer, ManipalCigna Health Insurance
Rajesh Garg, EVP- Chief Digital Officer and Head of Cyber Security Practice, Yotta Infrastructure 

11:25 AM - 11:40 AM Technology Presentation - Drive for Data Technology in Financial services 
Arvind Swami, Director, Financial Services, Red Hat Asia Pacific
 

11:55 AM - 12:15 PM Technology Presentation - Intel+Oracle: Accelerating Technology Transformation
Salman Shaikh, Director- Solution Engeneering, Hybrid Cloud Systems, Oracle 

11:40 AM - 11:55 PM Networking Break & Visit to Expo 

12:15 PM - 01:30 PM Panel Discussion - Empowering India’s BFSI Sector: Leveraging Smart Data, Advanced
Analytics & Artificial Intelligence And Evolution of RPA & AI in Banking

In the quest for growth, BFSI organisations in India are refining the way they gather business 
intelligence from data, they have  on customers and the markets in which they transact. With 
changing times, the banking sector is being transformed by two cutting-edge technologies: Robotic 
Process Automation and Artificial Intelligence.

Ayan De, Chief Technology Officer, Exide Life Insurance(Moderator)
Sankaranarayanan Raghavan, Chief Technology and Data Officer, IndiaFirst Life Insurance 
Abhisheik Vishwakarma, Director – Business Intelligence and Risk Solutions, CRISIL Limited 
Girish Parpillewar, VP & Head Digital Initiatives, State Bank of Mauritius 
Anil Kuril, General Manager-IT, Union Bank of India
Manishi Chatterjee, General Manager-IT, IDBI Bank 
Abhay Johorey, Head-Digital Strategy, ICICI Bank 
Anuj Mittal, Specialist Sales Leading Emerging Portfolio Enterprise Business, Red Hat India
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01:30 PM - 02:00 PM Fireside Chat with Industry Experts - Building resilient digital Transfromation with open source
Rashi Aditi Ghosh, Assistant Editor, Elets Technomedia (Moderator)
Mangesh Surve, Director - Solution Specialist - Emerging Technology, Red Hat India & SA
Shiv Kumar Bhasin, Group Chief Technology Officer & Operations Officer, National Stock 
Exchange of India Ltd

02:00 PM - 02:45 PM Lunch Break & Visit to Expo

02:45 PM - 03:00 PM Technology Presentation - State of Remote Selling & Support Tech in Financial Services Sector
Sachin Bhatia, Chief Growth Officer, Exotel



03:00 PM - 04:00 PM Panel Discussion - Strategies to Mitigate Cyber Risk Across Banking  & Financial Sector

Because the potential of a cyber assault is almost certain, proactive cybersecurity risk mitigation is 
increasingly becoming the only option for businesses.

S.V. Sunder Krishnan, Chief Risk Officer, Reliance Nippon Life Insurance (Moderator)
Byju Joseph, Chief Technology Officer, Future Generali India Life Insurance
Avez Syed, Chief Risk Officer, SBI General Insurance
Sunilkumar KN, Chief Compliance Officer, Federal Bank
Gaurav Chaudhri, Chief Technology Officer, Reliance General Isurance
Venkateswaran TR, CISO, Punjab National Bank
Babita BP, CISO, CSB Bank
Srinivasa Rao Muppaneni, Group CIO, Telangana State Co-op. Apex Bank Ltd ( TSCAB) 

04:00 PM - 04:15 PM Technology Presentation - Digital Transformation in customer experience
Nilesh Marathe, Sales Specialist Leader, India & Saarc, Avaya

04:15 PM - 04:30 PM Networking Break & Visit to Expo 

05:25 PM - 05:55 PM Fireside Chat: Cyber frauds in India, the assesment of year 2021 & outlook for 2022

Rashi Aditi Ghosh, Assitant Editor, Elets Technomedia (Moderator)
Manish Agrawal, Head credit intelligence & control, HDFC Bank

04:30 PM - 05:25 PM Panel Discussion - The Future of Digital Payments: Pathways to Thrive the Indian Digital 
Economy

India’s digital payments market witnessed exceptional growth over the past years. The country is 
already advancing in terms of block chain technology, cloud-based payments, crypto currencies, and 
other payment facilities powered by AI, ML, and IoT. Emergence of improved technologies is one of 
the key factors leading to the growth of the digital payments industry in the country.

Prasanna Lohar, Vice President Technology(Digital Innovation & Architecture), DCB Bank (Moderator)
Jagdish Narayanan, CIO, Reliance Jio Payments Bank
Anup Seth, Chief Distribution Officer, Edelweiss Tokio Life Insurance 
Sumoth C, Vice President & Head -Digital Banking, Federal Bank
Balakrishna Singhania, EVP & Head Digital, HDFC Life Insurance

 

05:55 PM - 06:45 PM Fireside Chat: Marketing & Predictive Analytics: The Essentials to Connect with Your 
Customer & Accelerate Your Data-Driven Business

In this competitive world, it is very important in providing customers with personalized experiences at 
scale, without friction and with the ‘human element’ intact. Hence it is very much necessary for banking
& financial sectors to unlock the digital potential through predictive analytics and accelerate your data 
driven business.

Gopal Kiran, Global Head of Banking and Financial Services,Insider (Moderator) 
Anjana Rao, Chief Strategy Officer, IndiaFirst Life Insurance Co. Ltd 
Srinidhi Shama Rao, Chief Strategy Officer, Aegon Life Insurance Co. Ltd 

06:20 PM - 06:30 PM 6th BFSI CTO Summit 2022- Day 1 Conclude
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Timings 6th BFSI CTO Virtual Summit 2022 - Agenda (11th February, Day - 2)

09:45 AM - 09:55 AM Keynote Address: Role of Information Technology in Creating Future Ready FIs 
Viral Gandhi, President & Group CIO,  Piramal Group

09:55 AM - 10:30 AM Networking Break & Visit to Expo 

11:30 AM - 11:45 AM Technology Presentation - Enabling the future of BFSI Conversation
Ravi Sundararajan, Chief Operating Officer, Gupshup

11:45 AM - 12:00 PM Technology Presentation - Enhance Customer Experience and Resiliency with Digitization as a 
Service
Sunil Gupta, Co-Founder & CEO, Yotta Infrastructure

6th BFSI CTO Virtual Summit 2022 Agenda

10:30 AM - 11:30 AM Panel Discussion - Overlook: NBFC's Facing Tough Choice Of Valuation Versus Sustainable
Growth During the Pandemic

The Pandemic has impacted all the sectors domestically including NBFC's. Facing multiple challenges 
during this time how much its important to hold onto the sustainable growth without increasing the 
financial leverages.

Ashok Mittal, Chief Executive Officer, PrestLoans (Moderator)
Sanjay Sharma, Co-Founder & Managing Director, Aye Finance
Amit Sharma, Managing, Director & Chief Executive Officer, Satin Housing Finance
Jaya Janardanan, Chief Operating Officer, Indostar Capital Finance
Manish Thakkar, Chief Operating Officer, Avanti Finance 
Palashendu Bhattacharya, Sales Head - Corporate Business, Red Hat India & SA



12:00 PM - 01:00 PM Panel Discussion -  AI: The Science Behind the Good Customer Experience.

Deployment of new age technologies like Artificial Intelligence has a lot helped the organizations to 
offer a better and personalized touch experience to their customers. What more can we expect from 
these technologies in future?

Ravi Sundararajan, Chief Operating Officer, Gupshup (Moderator)
Rishabh Garg, Chief Technology Officer, U GRO Capital
Vasudev Sharma, VP-Platform Engineering, Upstox
Nikhil Bandi, Chief Technology, Digital and Operations Officer, APAC Financial Services Pvt. Ltd.
Karthikeyan K, Co-Founder & CTO, KreditBee 
Balaji TK, Chief Information Officer, Orange Retail Finance Ltd
Dominic Vijay Kumar, VP & Chief Technology Officer, ART Housing Finance (India) Ltd 

01:30 PM - 02:30 PM Panel Discussion - Understanding CapEx and OpEx: Decoding the Cloud Economics

How CapEx and OpEx plays a major role in adopting the cloud services and how they affect the 
cloud setup you choose.

Manoj Sarangi,  Chief Information Security Officer,  NSDL Bank (Moderator)
Anand Aggarwal, Chief Information Officer, ACER India
Amit Goel, Head -IT Risk, Compliance, RBL Bank
Rishikant Dubey, Chief Risk Officer, Muthoot Microfin Limited
Dr. N Raveendran,  Chief Information Officer, Sakthi Finance 

01:15 PM - 01:30 PM Networking Break & Visit to Expo 

07:30 PM - 07:35 PM Closing Note

@BFSIPostBFSIPostElets_BFSI Elets_BFSI Elets Banking and Finance

03:00 PM - 03:15 PM Keynote Address : Golok Kumar Simli, Technology Advisor and Chief Technology Officer, 
Ministry of External Affairs, India

6th BFSI CTO Virtual Summit 2022 Agenda

01:00 PM - 01:15 PM Technology Presentation - Connected Data Analytics: The New Oil 
Khushal Bhansali, Country Manager, TigerGraph

02:30 PM - 03:00 PM Lunch Break & Visit to Expo

04:45 PM - 05:45 PM Panel Discussion - Future of Digital Finance in India: Are we ready for Neo Banking?

Neo banks have created resources that help to move quickly and easily and implement innovations. 
The benefits of online banking have forced consumers worldwide to accept neo-banks

Asif Ali, Sr. Executive - Integrated Marketing Group, Elets Technomedia (Moderator)
Vaibhav Joshi, Chief Digital Officer, Equitas Small Finance Bank
Ashish Tewari, SVP and Head of Engineering, NiYo
Rohit Garg, Co-Founder & Chief Exceutive Officer, Smartcoin
Neeraj Bhope, Co-Founder, Fi
Kashyap Mahavadi, Founder and Chief Executive Officer, Dinero Bank
Parikshit Chitalkar, Co-Founder, STASHFIN

06:15 PM - 07:30 PM Felicitation Ceremony

05:45 PM - 06:15 PM Networking Break & Visit to Expo 

03:15 PM - 04:15 PM Panel Discussion - Fintech: A Bridge To Economic Inclusion During The Pandemic

How Fintech has outshown its potential during the pandemic by offering digital delivery channels to
the government to reach vulnerable consumers with cash transfers and emergency liquidity.

Asif Ali, Sr. Executive - Integrated Marketing Group, Elets Technomedia (Moderator)
Gurjodhpal Singh, Chief Executive Officer, Tide In
Nitin Sharma, Chief Product Officer & Managing Director - SME Business, CredAble
Vivek Viswanathan, Chief Technology Officer, PayNearby
Sandeep Saran, Head - Digital Innovation Initiatives, HDFC Securities
Ashish Ahuja, Chief Operating Officer, Fino Payments Bank
Srivaths Varadharajan, Chief Operating Officer, Spice Money

04:15 PM - 04:45 PM Networking Break & Visit to Expo 


